Correct Fees Credited to Wrong Management Group

PROMAS

Property Management Solutions for Over 30 Years

Overview

Management fees may be credited to the wrong management group ledger when a separate
management group is not created for a group of properties that use a different bank account.

When this happens, although you may post the receipt to the right bank account, the management
fees will be in the management group ledger in that ledger's bank account.

Correct Fees
e To correct the situation, create a new posting table with the bank account of the group of

owners.
« Setup, Posting Table — click Create New Copy from Selected Profile.
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e Create a separate management group with that posting table and assign it to the appropriate

owners.
% Profiles, Management Group — Create New Copy from Selected Profile
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Click OK to warning message

Information

Most users only require one management group for a database. If you are creating a second management group, please confirm with technical

support that this is correct for your management situation.
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e Do a journal transfer from the incorrect management group to the correct one. Use
Management Fee Income as the account. The incorrect management group will be a negative
amount, the correct management group will be positive. Use the bank where the money was

deposited.

|Jouma| Transfer |

pate (12/10/2018 | B9 Cash

Reference |.JDurnaI Transfer | X Accrual
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Comment

it\ccount and Ledger Debit or Credit Amount

|MF INCOME: Management Fee | | Credit | $295.00]
[NEW MG: New MG ]

MF INCOME: Management Fee vz Credt] | ($295.00)|
|FM LEDGER: Property Management [Management Group] ll?l Management Group j
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